General Terms and Conditions:

1.
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11.

12.

13.

14.

The Premium Discount Promotion (as defined in Clause 15 below) (“Premium Discount
Promotion") runs from 1 January 2025 to 31 December 2025(“Premium Discount Promotion
Period”).

The Merchant Coupon Promotion (as defined in Clause 16 below) (“Merchant Coupon
Promotion") runs and from 28 March 2025 to 30 June 2025 (for TravellerShield Single Trip Travel
Insurance).

The e-Premium Coupon Promotion (as defined in Clause 17 below) (“e-Premium Coupon
Promotion") runs from 28 March 2025 to 30 June 2025 (“e-Premium Coupon Promotion Period”).
The Premium Discount Promotion, Merchant Coupon Promotion and e-Premium Coupon
Promotion are only applicable to customers applying for designated insurance plans through DBS
Bank (Hong Kong) Limited 2 E#R1T (F#) AR/ HE] (the “Bank” )( “Customers” ).

The insurance plans referred to herein are underwritten by Chubb Insurance Hong Kong Limited
(“Chubb”). Chubb reserves the right of final approval to the insurance plan application. The
above information is for reference only. Please refer to the policy provisions of insurance plans
for full details of terms, conditions, limits and exclusions to determine the suitability of insurance
products.

All discounts and rewards are non-exchangeable and non-refundable. The Bank can replace the
rewards with alternative rewards without prior notice.

If Customers have cancelled the relevant insurance application and/or policies, the relevant
discounts and/or rewards offered will be deducted from the premium to be refunded.

The Bank reserves the right to determine the eligibility of customers to participate in this
promotion. The Bank may change these terms and conditions, modify, or terminate the Premium
Discount Promotion, Merchant Coupon Promotion and e-Premium Coupon Promotion without
notice. The Bank’s decision is final.

Unless otherwise specified, Customers cannot enjoy any discounts and rewards in conjunction
with each other. For the avoidance of doubt, Customers can enjoy the Premium Discount
Promotion, Merchant Coupon Promotion and e-Premium Coupon Promotion in conjunction with
each other according to specific terms and conditions stated under Clauses 15, 16 and 17.
Participation in the Promotion is subject to there being no abuse and/or non-compliance by the
Customer failing which the Bank will not credit the discount / reward or where the discount /
reward has been credited, the Bank may debit the equivalent value of the reward given from the
Customer’s account without notice and/or take such action to recover any outstanding amounts.
The English version shall prevail if there is any inconsistency between the English and Chinese
versions.

The Bank is a licensed insurance agent (licence number FA3000) authorised by Chubb. The Bank
will receive commissions and incentives from Chubb as remuneration for marketing Chubb's
products.

DBS Chubb Insurance Service Hotline (Tel: (852) 3191 6618) (“Chubb Hotline”) is a dedicated
Insurance Customer Services Hotline for the Customers.

The Bank distributes insurance products for Chubb and they are insurance products of Chubb but
not the Bank. In respect of an eligible dispute (as defined in the Terms of Reference for the
Financial Dispute Resolution Centre in relation to the Financial Dispute Resolution Scheme)
arising between the Bank and the customer out of the selling process or processing of the
related transaction, the Bank will enter into a Financial Dispute Resolution Scheme process with
the customer.



Specific Terms and Conditions:

15.

16.

17.

Premium Discount Promotion
Customers who successfully apply for any of the following insurance products through the Bank’s
website or Chubb Hotline during the Premium Discount Promotion Period shall be eligible for a
discount on the relevant premium payable:

a. TravellerShield Single Trip Travel Insurance — 45% discount on the premium;
TravellerShield Annual Travel Insurance — 20% discount on the premium;
HomeShield Insurance — 25% discount on the premium;
LandlordShield Insurance — 25% discount on the first-year premium;
MasterShield Iliness Protection — 25% discount on the first-year premium;
JuniorShield Child Iliness Protection — 25% discount on the first-year premium;
MyShield Hospital Cash Plan — 25% discount on the first-year premium;
MobileShield Protection — 10% discount on the first-year premium for monthly payment;
or 10% discount on the first-year premium for annual payment.
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Merchant Coupon Promotion
Customers who successfully apply for any of the following insurance products through the Bank’s
website during the Merchant Coupon Promotion Period shall be eligible to receive merchant
coupon:

A. TravellerShield Single Trip Travel Insurance — Each policy with after - discount premium of

HKS500 or above will be qualified for HK$100 supermarket coupon.

For TravellerShield Single Trip Travel Insurance, the merchant coupon redemption email will be
sent by Chubb to the email address provided by the Customers in their application within 2
months from the end date of the travel period.
Any enquiry or dispute in relation to the supermarket coupons should be resolved between the
Customer and the supermarket coupons supplier directly. The Bank and Chubb are not the
provider of the related services or products provided pursuant to the supermarket coupons, and
make no representation or warranty, and will not be liable to Customers in relation to the same.

E-Premium Coupon Promotion

Customers who successfully apply for any of the following insurance products through the Bank’s

website with relevant voucher / promo codes provided during the e-Premium Coupon Promotion

Period shall be eligible for a premium reduction on the relevant premium payable:

¢ HomeShield Insurance — HKS300 e-Premium Coupon instant redemption for a first-year
premium reduction on the relevant premium payable on top of the Premium Discount offer
and premium less than HK$2,000 (promo code: HS300). HK$500 e-Premium Coupon instant
redemption for a first-year premium reduction on the relevant premium payable on top of
the Premium Discount offer and the premium HK$2,000 or above (promo code: HS500).

Customer must input the correct Promo Code, otherwise, there will be no reduction on the premium
payable. The appropriate Promo Code must be applied to the net premium amount in order to enjoy
the reduction.

18.

Promotion information of the bank will remain accessible up to one week after the end of the
Promotion Period.
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