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Alert Service Request Form

B ERSRITEB BRAT(TAXIT] / TEIT] > "rBFEHERARTEN)

To: DBS Bank (Hong Kong) Limited (“the Bank" which shall include its successors and assigns)

ST
Branch
FAERES  WtiEE AEm M sERMEREEA =0 - HEEFREARITEN—FESIT  ROBE—RERREICESEEZ

FRFEREETLIERNTTA
Please complete in BLOCK LETTERS, put a M where applicable and cross out any unused spaces. Please return the form to any of
our branches. Your request will normally be processed in 4 business days upon receipt of the correctly completed form.

ZF&¥% Customer Details

BEF#EE: B4R BRERS
Customer’s Name: Contact Tel. No.:
48R Identification Document Type: S EERE

O&F# 5% HKID Card Cz£88 Passport Identification Document Number:

SRITPOSERS (rratissmiR) -
Bank Account Number (for signature verification purpose):

Fr&EBR#E Service Request

O&EE Subscribe O Change CIEL;H Cancel
L BEEBENBRIER Securities Order Confirmation Alert
3 BEALERASEAEMFOREHNEEEM RSP OLURWILRTR -

Note: Subscriber must hold a Packaged Account with a corresponding Phone Banking Services Account to receive the Alerts.

fE3% 4= Delivery Mode
EFEMHFE-Mail THOR [OIFHEEEIASMS

?iﬁllﬂ_ﬂilt: 557 sES1£42 SMS Language Preference: C#3C Chinese  [0#3Z English
E-Mail Address: o FRIEME ER ERER AT R R BN R B B RE.

i EENE R R EIEEE Note: The SMS will be delivered to the mobile telephone number registered
Note: E-Mail Alerts are bilingual in English and Chinese with the Bank for receiving SMS notifications.

{FR{&E B Terms and Conditions
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3. ERIERERE G DRATHEMENTHRER T ENESNREEREULRAREIZFENC AEEERNALER - MEFHEANE  RPAREERE
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By using or continuing to use the Alert Service, the Customer thereby agrees to be bound by the following terms and conditions.

1. Definitions The following words and expressions shall have the corresponding meanings wherever appropriate: "Alerts" means emails or SMS messages
that are sent to the Customers by the Bank; "Alert Service" means the service of sending of Alerts by the Bank to the Customers; "Bank" means DBS Bank
(Hong Kong) Limited (including its successors and assigns); "Customer" means a user of the Alert Service; "Chargeable Alerts" means Alerts the receiving of
which are subject to payment of fee(s) or charge(s) specified by the Bank from time to time; "Destination" means any mobile telephone number nominated by
the Customer for the purpose of receiving SMS Alerts and/or e-mail address nominated by the Customer for the purpose of receiving e-mail Alerts (as the case
may be); "Fee Schedule” means the Bank Charges Schedule published by the Bank (including any effective supplement or addendum in relation thereto), a
copy of which is available from the Bank's website or its branches; "Hong Kong” means the Hong Kong Special Administrative Region of the People's Republic
of China; and "Telecommunications Equipment” means mobile telephones, laptop computers, desktop computers, pocket computers, personal digital
assistants and any other electronic media and/or equipment used to receive the Alerts.

2. Scope of Alert Service (2.1) The Bank may at its sole discretion determine the scope and features of the Alert Service from time to time and may modify,
expand or reduce the same at any time without notice. (2.2) If the Bank gives notice of a change to the Alert Service, such notice may be made in such manner
and by such means of communication as the Bank shall deem fit, including, without limitation, use of direct mailing material, advertisement, branch display or
electronic communications such as e-mail.

3. Use of Alert Service (3.1) The materials in the Alerts are not intended for use by any person located or residing in jurisdictions which prohibit or restrict the
distribution of the materials in the Alerts. If the Customer should travel outside Hong Kong, it is the Customers responsibility to ensure that the Alerts can be
properly and legally received in the relevant jurisdiction. If the Customer is in any doubt regarding the legality of receiving the Alerts, such Alerts should be
promptly deleted. The Bank reserves the right to offer some types of Alerts (as specified by the Bank from time to time). In particular, Alerts relating to the
investment accounts of Customers, to Customers who are ordinary residents of Hong Kong. (3.2) Customers must possess the appropriate
Telecommunications Equipment and have access to appropriate telecommunications network (as determined by the Bank from time to time) in order to use the
Alert Service. (3.3) The Bank reserves the right to restrict the number and/or type of Destination which may be registered by the Customer for receiving the
Alerts from time to time. (3.4) The Alert Service may without notice to the Customer be suspended or terminated for any reason including without limitation
invalid data; account closure; insufficient funds within any accounts for charges; breakdown; maintenance; modification; expansion and/or enhancement work
caused or initiated by the telecommunications companies concerned in relation to their network or by any service provider in respect of the Alert Service. The
Bank will not assume any liabilities or responsibilities for any such suspension or termination. (3.5) The Customer shall promptly notify the Bank (i) of
any changes in any information provided to the Bank in connection with the Alert Service, including the Destination(s) registered with the Bank; or (i) if any
Destination becomes unavailable for receiving the Alerts. (3.6) The Bank assumes no liability or responsibility for any failure or delay in transmitting
information to the Customers or any error or inaccuracy in such information unless this results from negligence or wilful default on the part of the
Bank. (3.7) Where an investment order is placed via the Phone Banking Services, the related Order Confirmation Alert will be sent to the primary and the
secondary joint account holders only. (3.8) Customers may be required to register with the Bank in order to receive some types of Alerts (as specified by the
Bank from time to time). (3.9) The Customer may request to terminate the receiving of some types of Alerts by completing a request on the Bank's website or
through any other means as specified by the Bank from time to time.

4. Nature of Information Provided (4.1) The Customer acknowledges that the information sent under the Alert Service is for the Customer's information only.
The Alerts should not be relied upon by the Customers or any other person nor be taken as conclusive evidence of the transaction to which it relates. (4.2)
None of the Alerts should be regarded as an offer or a solicitation to subscribe to any products or services (including, without limitation, investments, deposits,
insurance and loans) in any jurisdiction. (4.3) It is the Customer's sole responsibility to verify any information received under the Alert Service. The Bank does
not assume any liability (whether in tort or contract or otherwise) for any reliance on any commentaries, confirmations, information or data by the
Customer or any other person.

5. Sending / Receiving Alerts and Security (5.1) The Customer may nominate not more than one mobile telephone number, and not more than one e-mail
address, to which the Bank will send the Alerts. The Customer is responsible for ensuring he/she possesses compatible Telecommunications Equipment
capable of receiving the Alerts. (5.2) Any Alert will be sent to a Customer once only. If the Customer deletes an Alert, the Bank will not send the same Alert
again, (5.3) Any Alerts sent by the Bank to the Customers are one-way communications and the Customer should not reply to such Alerts (via SMS or e-mail),
in particular, the Customer should not provide any account or security details such as passwords in any reply. Any request for such details purported to have
been sent by the Bank in any Alert or any other irregularity in the Alerts or Alert Service must be reported to the Bank immediately. (5.4) The Customer is
responsible for the security of all Telecommunications Equipments and must take all reasonable precautions to prevent any unauthorised use or access.

6. Liability (6.1) The Bank shall not be responsible for any incompleteness, failure or delay in the transmission of the Alerts. where the
incompleteness, failure or delay is caused by or in connection with a breakdown or failure of transmission or communication facilities, inherent
technological deficiencies, network traffic congestion, blockage of the Alerts by a network or any extraneous factors or causes beyond the Bank's
control. (6.2) The Bank will not be responsible for any loss or damage to the Customer's data, software, Telecommunications Equipment or other
equipment resulting from the Customer's use of the Alert Service unless such loss or damage is directly and solely caused by the Bank's
negligence or wilful default. (6.3) There is no agency, cooperation, partnership or joint venture relationship between the third parties supporting the
Alert Service and the Bank, nor do they represent the Bank in any way. The Bank is not responsible for any losses or damages caused by any
action or omission of any third parties.

7. Charges (7.1) The Customer should refer to the Fee Schedule for fees and charges applicable to Chargeable Alerts. (7.2) The Customer
authorises the Bank to debit the charges incurred by the Customer for the provision of the Alert Service from any account of the Customer
maintained with the Bank. (7.3) All Chargeable Alerts sent to the Customer will be charged regardless of whether they were received at the
Destination, provided that any failure to receive such Chargeable Alerts is not caused by the wilful default or negligence of the Bank. (7.4) The Bank
reserves the right to revise any fees or charges and/or levy additional fees or charges from time to time upon giving not less than 30 days' written
notice to the Customer.

8. Applicable Terms The terms and conditions for the products or services by which the Customers are bound shall apply in addition to these Terms and
Conditions. In respect of the Alert Service, should there be any inconsistency between these Terms and Conditions and any other terms and conditions
applicable to the Customers, these Terms and Conditions shall prevail to the extent of the inconsistency.

9. Amendments These Terms and Conditions may be amended from time to time by the Bank. The Bank will notify the Customer of any amendments by
posting a notice on the Bank's website. Where the Bank proposes to make amendments relating to an increase in the Bank's fees or charges and/or affecting
the liabilities and obligations of the Customer, the Bank shall give at least 30 days' notice to the Customer unless it is not practicable for the Bank to do so. In
such other cases, reasonable notice shall be given.

10. law and language (10.1) These Terms and Conditions shall be construed and governed by the laws of Hong Kong and subject to the non-exclusive
jurisdiction of the courts of Hong Kong. (10.2) If there are any discrepancies between the English and Chinese versions of these Terms and Conditions, the
English version shall prevail.

BREETHERE AR  ERETENRARRNERES SR -

Please confirm that your instructions have been clearly, accurately and completely set out in this form before signing it.

%= Signature HEfDate
(ZBAMBERITZENEMEET - The signature must agree with the specimen signature filed with the Bank.)

(XEWHITE » ELZE L5 - The English version shall prevail if there is a discrepancy between the English & Chinese versions.)
R #t4R1TEA For Bank Use Only

Branch Account Processing Banking
Attended By Initial the action(s) taken: Approved By S.V. Input Approved
(Signature, Name & Date) (Signature with No., Name
& Date)

(Mark name & date if different from
the attending staff.)
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